
We Serve All Populations 
Hope & Healing recognizes that 

many people face barriers to 
reporting domestic violence and 

accessing services. It is our intent to 
provide a welcoming, non-biased, 
trauma informed environment for 
healing to all survivors of violence. 

*We can provide certified interpreters 
for all of our services

24 Hour Summit Hotline: 330.374.1111 

24 Hour Medina Hotline: 330.723.3900 

www.hopeandhealingresources.org

Email: info-bws@scmcbws.org 
www.hopeandhealingresources.org

Medina County Office 
696 E. Washington St. 

Medina, OH 44256 
Business Line:
330-764-8635

Summit County Office
 974 East Market St.

Akron, OH 44305 
Business Line: 
330-374-0740

@scmcbws

OUR MISSION
The mission of the Battered Women’s 

Shelter is to lead the community in the 
prevention of domestic abuse by 

providing emergency shelter, advocacy, 
and education throughout Summit and 
Medina counties in an effort to break the 
cycle of abuse and help promote peace in 

every family.

BWS offers services to anyone 
experiencing intimate partner 

violence, sexual assault, stalking, and 
human trafficking. We offer programs 

and services to persons from all 
demographics (including adult males, 

elderly, LGBTQ, immigrants and 
refugees, deaf and hard of hearing, 

etc.) in Summit and Medina counties. 

We believe in healthy 
relationships for all.
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healing. hope. empowerment.

We are a client-centered agency serving survivors and co-survivors of intimate 
partner violence.
All services are free and confidential or anonymous.

Support Hope & Healing 
Your gift makes a difference in 

the lives of survivors.
Donations are the lifeblood of 

Hope & Healing Survivor 
Resource Center. Many of the 

services we provide to survivors, 
and our education and 

outreach in the community, 
would not be possible without 
these contributions. Donations 

are often matched by 
government grants, making 

your financial contribution two-
fold.

Hope & Healing is always 
looking for volunteers and 

interns to advance our mission! 
Please join us through our 

National Accredited Volunteer 
Training.

Access services, provide support, and 
sign up at 
hopeandhealingresources.org

Client Services
Our staff understands the effect 

trauma has on a person and how it 
affects you physically, mentally and 
emotionally. At Hope & Healing, we 
create a space for survivors to gain 
confidence and a sense of control 
by empowering you to overcome 
obstacles while making your own 

decisions along the way.

Services Offered:
• Crisis Intervention
• Case Management
• Trauma Informed Care
• Support and Education while 

Navigating the Justice System
• Non-biased Education
• Culturally Inclusive
• Referrals and Information
• Interpretation and Translation

Client Programs 
Specially trained staff, interns, 

and volunteers empower, 
support, educate, and provide 

resources to aid each survivor in 
rebuilding their life after 

experiencing the crime of 
domestic violence. 

Programs Offered:
• 24 Hour Crisis Hotline
• 24 Hour Shelter Services
• Adult Protective Services
• Court Advocacy
• Family Stability Program
• Information and Referrals
• Safety Planning
• Steps to Independence
• REACH Rapid Rehousing 

Program
• Support Groups
• Therapy
• Youth Advocacy




